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END OF MODULE
The more you know, the further you'll go. PROGRESS TEST

Student Naome: Tamara Alemis Final Mark: 86 Z]OO
Level: CI Company: Accenture

Vocabulary (10pts total IS)

1.a. Replace the words [ phrases in bold i the adjectives from the . Two are extra. (1
pteach)

“low key’ lown toearth” 20

“out of thewoy” "eopen i D

1.°Sc S very practical ar ) thing In
perspective when

2. DDM’s . fficult t { the way

3. 1 was of nest I 3 _ in t 1 of the [ d th
offended my

4. t like ‘;h m e , 1 not
extrovagant _ (

5. The position the i rather ordinary _
_ run of th: L

1.b. Complete with a st : ) the list (1 pt each)

“stay ahead of” “come up with”  “play the part of”  “burii from”  “stand out from”
Are You A Patchworker?

Do you have the energy required to complete all of the initial startup tasks? Can you 1.
_come up with _v" _the ideas? Are you too 2. _ burntoutfromv” _________ your

current or past job to do the work? Are you willing to put in the time and effort to help you

3. stand outfrom_+" ____the crowd? If there is one thing that being a

Patchworker requires to 4. _ stay ahead of v the game, is the ability to
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multitask. Can you 5. ___ play the part of v CEO, secretary,

accountant and driver all in a single day? More importantly, are you willing to?

crammar (20pts total) (14 PTS)

2.a. Complete the second sentence so that it has a similar meaning to the first sentence, using the

word given. Do not change the word given. (2 pts each)
Example:

The last time he flew a plcne was in 1988 (s )

He hasn't _

Answer: fiown a plane si

1. None 1e pt
e time he
2.1 didn'tknow i
Cnly _
3. Don't waste
it's ___not
4. Perhaps Jo / HA
Pippa might _ih ed { “( C
5. Until they fire me as mc ¢ i ) As long dis I'm
—___Astens ey-dor : e boss, [l run the company my way.
2.b. Correct the use of tenses ini : nces below. (2 pts each)

1. We are completing the second phase by the end of April next year. ¥
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2. We have originally hoped to commission Meyer for the redesign, but their books are full  until next

year. X We had originally hoped to commission Meyer for the redesign, but their books are full

until next year.

3. As the project nears completion, I'd lik I se who had been working on it and are here
today. v
_____ As the project n s completio [ wonlk al! those who i =en working on it and

are here toda

4.1take questions at the end of t enta OU ¢ gfillthen.«

I'll take the questions at the e pr Otil ti

5. lwe d to show a short videc o] il fault, so bear
with v \E

iwant toshow a s ; : 0 : chnical fault so please bear

with me

Reading

Much of tod the majority
of the global b nm s 0 comrmon language,
the nuances anc e jht differ greatly fr

culture to culture. | ck yractices of our

business ¢ intanc understandings and
breakdowns i nunicatior 1Si s of differences in the business
etiquette around Id that cou | yC good steod =n you next find
yourself working with ¢ =one from a different culture.

- Addressing someone

When discussing this topic in a training course, a German trainee and a British trainee got
into a hot debate about whether it was appropriate for someone with a doctorate to use

the corresponding title on their business card. The British trainee maintained that anyone
who wasn't a medical doctor expecting to be addressed as 'Dr' was disgustingly pompous

and full of themselves. The German trainee, however, argued that the hard work and years
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of education put into earning that PhD should give them full rights to expect to be

addressed as Dr.

This stark difference in opinion over something that could be conceived as minor and thus
easily overlooked goes to show that we often attach meaning to even the most mundane
practices. When things that we are used to are done differently, it could spark the
strongest reactions in us. While many Continental Europeans and Latin Americans prefer

to be addressed with a title, for example Mr or Ms and their surname when meeting

someone in a business context f \ >ans, and increasingly the British,
now tend to prefer using thelr . names. The best thing (< ) listen and observe how
your conversation partner addresses you ¢ ou are still unsure not be afraid to ask
them how th yould like to f ssed.

- Sr iy

A famaous Russion proverb st 1S0-
called smile ¢ oect' is s ' in Russia.
Ye untries like the Uni as a
sign of opennes >ce
of research dondss ' tur sarche it smiling: individuals
were con! e | ellig K 5 Germany,
Switzerlar orea
Iran, pictures 1 ones
Meaanwhile, $ associated witn
dishonesty.

- Eyecol
An American or B pé€ e I € » show that they are
paying iull attention g s Jpan or Korea, they
might find th act eye . sectful. In parts of South America
and Africa, pr eye cont : 3 seen as challenging authority. In the
Middle East, eye contact across genders s considered Inappropric llthough eye
contact within a gender cc ify honesty and truthfulne

Having an increased awareness of the possible diiferences in expectations and behaviour
can help us avoid cases of miscommunication, but it is vital that we also remember that
cultural stereotypes can be detrimental to building good business relationships. Although
national cultures could play a part in shaping the way we behave and think, we are also
largely influenced by the region we come from, the communities we associate with, our
age and gender, our corporate culture and our individual experiences of the world. The

knowledge of the potential differences should therefore be something we keep at the back
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of our minds, rather than something that we use to pigeonhole the individuals of an entire

nation.
3.a. True Or False Or Doesn’t Say (Ipt each)

1. When doing business internationally, there is a possibility that we might misinterpret

what each other is saying even though we are speaking the same language. ¥

a. True b. False c. Doesn't say
2. To the German trainee, having nD is uivalent to being a medic loctor. X
b. Tru ( . Doesn't say

3. Sometimes, the cecially
when they are

c frue desn't say
4.In the resear: ‘ies were
osked to

d n't s

5. Making e ut is
aimost alwaoys

e. True . Doesn't say
3.b. Answe follov (

1. How did the ‘ainee ies ple wi inted to be addressed as 'Dr?
He felt that anyone wi f real doctor but insists on being led Dris just arrogant. ¥

2. If you are not sure how to address someone, what should you do? +

Maybe, If | am not sure, the best way is to listen and observe how another person adresses
me.

3. Why might there be a misunderstanding if an American smiles at a Russian business

associate? ¥
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Because they have different concepts about this topic. For the Americans, smiling is often
interpreted as a sign of openness, friendship and respect, and is frequently used to break
the ice but for Russians are signs of less intelligent.

4. How might the Japanese, South Koreans and Iranians interpret a smiling face? v

In countries like Russia, Japan, South Korea and Iran, pictures of smiling faces were rated
as less intelligent.

5. Why do Americans and Eritis ¢ sye contact? v
An American or Britishi person might be !ooking their client in the o show that they are
paying full attention to what is aic

2. His father and
a. True
b. False

3. Martin Luther Ki is 15 when he ¢ frem high scho
a. True
b. False

4. He studied psychology at college. ¥
a. True
b. False

5. The Montgomery Bus Boycott began in 1965 ¥
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a. True
b. False
4b. Answer the following questions. (2pt each)

1. Where did Martin Luther King move to after he got married? Martin Luther king and his

family settled on Mongotmery Alamaba. v

2. How long did the Montgomery bus r? 381 days. v

3. What did the US supreme court rule on December 20th 195¢ The Us supreme court
ruled the separately uses uncon 1tio

4, How mc es was Mari iled about 20 times .
5. How many speeches did | t 8? He

delivered about 500 speeche or .

Writing (20p

Weicon © S

headqu ey give
has.decline eing ket
waiting an nimun: of

200 words.

- The ernphas F
' of the g

- Descri!

- The changes must be | ediately .

Subject: Urgent Issue regarding ent decline in service standars.
Dear: Welcon/ Mr John

I am writing on behalf of CR Company regarding the recepcionist and doormen services that welcom
has provide to our headquarters for over five years.

First, I want to emphasize on the excellent commercial relationship with Welcom in the past. We were
very comfortable with your team. Your team in the past have delivered professional, efficient, warm ,
quickly service and these things helped us with the first impression for our clients, visitors, and
potential clients. The reception staff was courteous and the girls were always clean, smiling to the
people and were very auto confident to resolve different problems of the people.
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However, I regret to inform you that over the past four months we have noticed a sharp decline in the
standar of the service. We have received a lot of complaints from our staff and visitors about
unacceptable behaviour. Our main client were waiting for more than half hour to be attended by your
staff. Also they have been misdirected to wrong places in the company.

The situation is damaging our company’s image . To continue our relationship, these changes must be
made inmediately:

Supervision — We need an special person to monitor service quality

Reports- We want a weekly repor h ir clients

A new protocol- Youhave io inake a new protocol, that you haveto p t to us for approve the next
Monday.

Thanks in advance and good w

Mrs Tamara
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Speaking (20pts total) (i7PTS)
1.What type of child were vou OuU 0 NAUC ild? child? Clever child?

2. If you have siblings, wh

3. Who did you respect the mi ' hy? | ou
always listen ¢ it persor :

4. L ou behaove Nhy vhy

lal
5. Did you id? Whe
happenec

6.Would you ¢ Sr yours

our "f )| ® 2eN( ? \/ I
7‘ \-”]C \ yOL re z ‘ Y - 3 A e( > W /’?
8. How should 2al v “(‘

9. Whot do vou thi

10. Actress Ju ‘alters : ) to a certain age you almost give
yourself perm misbelc : : you think. People alloy vith very old
people.” What do you about this quot ) you agree? Why Iy not?
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