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END OF MODULE
The more you know, the further you'll go. PROGRESS TEST

Student Name: Sara Esis Final Mark: 88/100
Level: Cl Company: Accenture

Vocabulary (10pts total) (10P7S)

1.a. Replace the words [ phrases yold i the adjectives from the . Two are extra. (1

\EU

have

pteach)
Howkey~ “cown toacith”
“out-o-the-wey

1.'Sc¢ 5 very do

problems in the office

2. DDM’'s

good tratr

~

3. lwas o

4. | don't like te

2
wey.
i

5. The position s run of the in

v

l.b. Compiete the ic
“stay-aheaa+ Sere-o : W, -eY rem— * vad-outfrom-
Are You A Patchw

Do you have the energy required te all of the initiol startup tasks? Can you 1.
come up with¥" the ideas? Are you too 2. burnt outivom ¥ your current or past job to
do the work? Are you willing to put in the time and effort to help you 3. stand out from v~
the crowd? If there is one thing that being a Patchworker requires to 4. stay ahead of v
the game, is the ability to multitask. Can you 5. play the partof ¥~ CEO, secretary,

accountant and driver all in a single day? More importantly, are you willing to?
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Grammar (20pts total) (12 PTS)

2.a. Complete the second sentence so that it has a similar meaning to the first sentence, using the

word given. Do not change the word given. (2 pts each)
Example:
The last time he flew a plane was in 1988. (since)

He hasn't ) 1988

Answer: flown a plane since

1. None of the phones were left wh ot t > (TIME)

By the time he¢ to the shop ve-ont phones been sold.

2.1 didn't know it we irl until

Oniy

4. Perhaps

Pippa mi

5. Until they fire Jer ﬂ ‘ any my (a (
As longI'mth 1t ) ‘“

2.b. Coricci theuse o

1. We are completing nd phase by U prii nextyear. v
We are going to complete the second p the end of April next year

2. We have originally hoped to commission Meyer for the redesign, but their books are full  until next

year.v’
We had originally hoped to commission Meyer for the redesign, but their books are full until next year.

3. As the project nears completion, I'd like to thank all those who had been working on it and are here

X

today. As the project nears completion, I'dlike to thank all those who have been working on it and are here

today.
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4. | take questions at the end of this presentation, if you don’t mind waiting till then. ¥

I will answer questions at the end of this presentation, if you don’t mind waiting till then.

5. lwanted to show a short vi ILthere's seeming © 1d of technical fault, so bear
with me. X lwanied o ¢ a short video now, bui there seems to be sormne k f technical fault, so bear
with me

brrodtebae = H-ersh I ereis5 deftech HHautse

Reading (15p

Much of t y maiority
of the glo nguage,
the nuanc NC om
culture to cult our

ind

in the business

business ac
breakdowns ir
etiquetie arouna yOu ne d

yourseli working w

- Acddre ] some
When discussing ic inatrain Cerman trainee ¢ 4 British trainee got
into a hot debate about whether it was appropriate for some with a doctorate to use
the corresponding title on their busi itish trainee maintained that anyone

who wasn't a medical doctor expecting to be aadressed as 'Dr' was disgustingly pompous
and full of themselves. The German trainee, however, argued that the hard work and years
of education put into earning that PhD should give them full rights to expect to be

addressed as Dr'.

This stark difference in opinion over something that could be conceived as minor and thus
easily overlooked goes to show that we often attach meaning to even the most mundane

practices. When things that we are used to are done differently, it could spark the
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strongest reactions in us. While many Continental Europeans and Latin Americans prefer
to be addressed with a title, for example Mr or Ms and their surname when meeting
someone in a business context for the first time, Americans, and increasingly the British,
now tend to prefer using their first names. The best thing to do is to listen and observe how
your conversation partner addresses you and, if you are still unsure, do not be afraid to ask

them how they would like to be addressed.

- Smiling
A famous Russian proverb a smile without is o sign of idiocy’ and a so-
called 'smile of respect is seen as insincere and often regarded uspicion in Russia.
Yet in countries like the United St \ustrali sritain, smiling is interpreted as a
sign of openness, friendship ¢ L > break 2. In a piece
of research done on smiles a Jltur 1€ res hat smiling individuals
were considered re intell h as Germany,
Switzer 4, Ch uth Korea and
Iran Jres o g on
M vile, in'countries lik \ . ciated with

dishonesty.

An Americ they are
paying ful , the
might find the n America
and Africa, | r v. In th
Midale East, ey Cr ) ! il igh eye

contact within o

Having dn increasec ectations and behaviour

can help us ¢ | cases . i .0l that we also remember that
cultural stereot) an be de ' ng good business relationships. Although
national cultures coul y a part in shaping the way we behave think, we are also
largely influenced by thie region come from, the comnmunities we associate with, our
age and gender, our corporate culture an A vidual experiences of the world. The

knowledge of the potential differences should therefore be something we keep at the back
of our minds, rather than something that we use to pigeonhole the individuals of an entire

nation.
3.a. True Or False Or Doesn’t Say (Ipt each)

. When doing business internationally, there is a possibility that we might misinterpret

what each other is saying even though we are speaking the same language. ¥
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a. True b. False c. Doesn't say

2. To the German trainee, having a PhD is equivalent to being a medical doctor. X

b. True b. False c. Doesn't say

3. Sometimes, the smallest things can trigger a huge emotional response in us, especially

when they are things we are not use

C. True b. False c. Doesn't say
4. In the rese« 1 done on th ftons of si DEO] m different countries were
asked to rat otos of lir

d. True . Doesn't say
5. Making eye contact can s but is

aln always a positive thing

e True sn't s
3.b. Answe

1. How did the lressed as 'Dr?
v

He didn't like tl Jeo icesn't’ have
medical doctor 't e that ple
are disgusting por

2. If you are iic ‘e how - d you do? v

The best thing to « listen and ok 1y conversation iei addresses me
and, if I'm still unsure, do ri > be afraid to ask them how they uid like to be addressed.
3. Why might there be a misunderstanding if an Armerican smiles at a Russian business

associate? ¥

For Russians a smile without reason is seen as insincere and often regarded with suspicion,
so it could generate a misunderstanding if an American smiles at Russian business

associate.

4. How might the Japanese, South Koreans and Iranians interpret a smiling face? v
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Insincere.
5. Why do Americans and British people sometimes use eye contact?

To show that they're paying full attention to what is being said.

Listening (15pts total) (15 PTS)

https://www.youtube.con 1nk52Zi S0

4.a. True or False (ipt cacn)
1. Martin Luther King Jr. was b ebru
a. Tru

b. Fal

frue

b. False
2. Martin
a. True
b. False

4. He studied ps)

a. True
b. False
5. The Montgomery Bt ycott beganin 1965 «
a. True
b. False
4b. Answer the following questions. (2pt each)
1. Where did Martin Luther King move to after he got married? v

Montgomery Alabama
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2. How long did the Montgomery bus boycott last for? +

381 days

3. What did the US supreme court rule on December 20th 1956? v

Segregated buses to be unconstitutional

4. How many times was Martin Luther King Jr. Jailed? v

Over 20 times.

5. How many speeches did Martin Luther Ki Ir. give between 185 119682 v

2500

Writing (20pts tatal) (2

Welcon has ¢ any’s
headquarters they give
hos declined 2ing kept
WG Ainimum of
200 wor

- Theen

- Descriptic \C

- The chang us

Hello teanr

Hope you're doing w

I'm contacting | Decause w ving several | comments and
complain about the | people you're sencling as receptionist and

doormen in our company. Our employces and visitors communicated to us
unacceptable behaviors like rudeness, being kept waiting and being
misdirected, the last one and important was the visit to an important client
that come to meet our CEO and the doorman misdirected him to the
incorrect office with another team, was an uncomfortable moment where
we felt very ashamed with the client and needed to reschedule our meeting

because we had short time. This type of situationship and behavior is
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unacceptable to us because it doesn't reflect our values as a company and
the respect we show to all the people that are working with us. So, please,
since we've been working together for five years with an exceptional service,
we don’t want to take this situation to another level or extreme, what It is,
cancel our contract. We would appreciate it if you could take this email into

consideration and make the necessary changes to improve your services.

We expect from your side, e ple, kind and well-oriented. The
changes must be made imrmediately, ana ol eason we're looking
forward to your response and

3. Who did y

always listen t

4. Did you behave

not?

5. Did you eve into trouble 17 t is something you did? What
happened?

6.Would you consider yoursell blemaker as a teenager? Wiy or why not?

7. When you were younger, were your classrmates a good or bad influence? Why?
8. How should parents deal with misbehaviour? Why?
9. What do you think teachers should do with misbehaving children? Why?

10. Actress Julie Walters said, “It seems that when you get to a certain age you almost give
yourself permission to misbehave and say what you think. People allow it, with very old

people.” What do you think about this quote? Do you agree? Why or why not?
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