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END OF MODULE
The more you know, the further you'll go. PROGRESS TEST

Student Name: Brenda Correa Final Mark: 97/100

Level: CI Company: Accenture
Vocabulary (10pts total) (10P7S)

1.a. Replace the words [ phrases in bold i the adjectives from thic . Two are extra. (1
pteach)

‘ot | W

1.Sc¢ 5 very go ctive when
there are problem
___and
y ho
‘4
4. | don't like
B. The position th n of the
mill __ __ __
1.b. Complete t with ¢ s ; the list (1'pt edch)
“stay ahead of” “cor p with” “pley-thepeartof’ “burpted " "stand-outfrom”

Are You A Patchworker?

Do you have the energy required to complete all of the initial startup tasks? Can you 1.

come up with __ v the ideas? Are you too 2. burnt out from _+"

your current or past job to do the work? Are you willing to put in the time and

effort to help you 3. stand out frorr " the crowd? If there is one thing that

being a Patchworker requires to 4. stay ahead of ¥ the game, is the ability

to multitask. Can you 5. play the part of ¥ CEO, secretary, accountant and

driver all in a single day? More importantly, are you willing to?
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Grammar (20pts total) (20 PTS)

2.a. Complete the second sentence so that it has a similar meaning to the first sentence, using the
word given. Do not change the word given. (2 pts each)

Example:

The last time he flew a plane was in 128

He hasn't Loy, 1988.
Answer: flown o plarnie since

1. None of the nes were left w jot to

By the time we arrived to

2.1 did now it

3. Dontwastey
It's not\

4. Perhaps
Pippa might |

5. Until they fil

AslongasI'm_

2.b. Correct th« >f tense t [ aach)

1. We are completing the second phas ] of | next year. «

We'll have completed the second phase by the end of April next year.

2. We have originally hoped to commission Meyer for the redesign, but their books are full  until next

year.v’

We had originally hoped to commission Meyer for the redesign, but their books are full  until next

year.

furtherenglish.com




1
Further END OF MODULE PROGRESS TEST

3. As the project nears compiletion, I'd like to thank all those who had been working on it and are here
today. v

As the project nears completion, I'd like to thank all those who have been working on it and are here

today.
4. 1take questions at the end of this presentation, if you don't mind wait then. v
I'll take questic Jtthe end of ation, if y t ing till the

5.l wantiad to show

with rine

| v to shoy

me

Rec )

Much of today's | (‘ ‘ al bordel iile th ajority
of the globai busii mmon language,
the nuance d expe differ greatly from
culture to cult lack cf unc It orms and proctices of our
business acquain s canresult | jeiments, misundersta 1gs and
breakdowns in comm ation. Here are three basic areas of diffel es in the business
etiquette around the world that coul tand you good stead when you next find

yourself working with someone from a differcnt cuiture.
- Addressing someone

When discussing this topic in a training course, a German trainee and a British trainee got
into a hot debate about whether it was appropriate for someone with a doctorate to use

the corresponding title on their business card. The British trainee maintained that anyone
who wasn't a medical doctor expecting to be addressed as 'Dr' was disgustingly pompous

and full of themselves. The German trainee, however, argued that the hard work and years
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of education put into earning that PhD should give them full rights to expect to be

addressed as Dr.

This stark difference in opinion over something that could be conceived as minor and thus
easily overlooked goes to show that we often attach meaning to even the most mundane
practices. When things that we are used to are done differently, it could spark the
strongest reactions in us. While many Continental Europeans and Latin Americans prefer

to be addressed with a title, for example Mr or Ms and their surname when meeting

someone in a business context f \ >ans, and increasingly the British,
now tend to prefer using their . names. The best thing t > listen and observe how
your conversation part addresses ( are still unsure not be afraid to ask
them how th sould like to sed.

- Sr v

A famaous Russion proverb st 1S0-
called smile ¢ oect' is s Russia
Y€ ountries like the Uni ‘preted as a
sign of opennes e In ¢ piece
of research dondss ' tur sarche it smiling: individuals
were con! e | elli f 5 Germany,
Switzerlar orea
Iran, pictures 1 ones
Meaanwhile, $ associated witn
dishonesty.

- Eyecol
An American or B ol e I € » show that they are
paying iull attention g s Jpan or Korea, they
might find th act eye . sectful. In parts of South America
and Africa, pr eye cont : 3 seen as challenging authority. In the
Middle East, eye contact across genders s considered Inappropric llthough eye
contact within a gender cc ify honesty and truthfulne

Having an increased awareness of the possible diiferences in expectations and behaviour
can help us avoid cases of miscommunication, but it is vital that we also remember that
cultural stereotypes can be detrimental to building good business relationships. Although
national cultures could play a part in shaping the way we behave and think, we are also
largely influenced by the region we come from, the communities we associate with, our
age and gender, our corporate culture and our individual experiences of the world. The

knowledge of the potential differences should therefore be something we keep at the back
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of our minds, rather than something that we use to pigeonhole the individuals of an entire

nation.
3.a. True Or False Or Doesn’t Say (Ipt each)

1. When doing business internationally, there is a possibility that we might misinterpret

what each other is saying even though we are speaking the same language. v

a. True b. False c. Doesn't say

2. To the German trainee, havina iS L ient to being a medical doctor. ¥

b. Tru False >. Doesn't say

3. Someiimes, the smallest it 0| us, especially
when they are t JS we are r :

c ‘rue | oesn y

4.1n the researc ries were
asked t te pl o

d. bﬁ n'ts

5. Making eye contact cc ] in erent way ¢ it is
almost alway:s ir ﬂ

e. True DL F Doesn’t say
3.b. Answer the follc s. (4

1. How did the trainee fec ple wi inted to be addressed as 'Dr?
v

The British trainee feels that di wasn't a medic octor but insisted on beig
called as Dr' was extremely pompous and full of themselves.

2. If you are not sure how to address someone, what should you do?

If you are not sure how ti address someone you should just ask them how they would like

to be addressed

3. Why might there be a misunderstanding if an American smiles at a Russian business

associate? ¥
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There might be a misunderstanding because smiling has different cultural meanings in
the United States and Russia. In Russia, a common proverb says that “a smile without
reason is a sign of idiocy,” and smiling as a form of respect is often considered insincere or
even suspicious. As a result, if an American smiles at a Russian business associate, it may
be interpreted negatively or as a lack of seriousness. In contrast, in countries such as the
United States, Australia, and Britain, smiling is usually seen as a sign of openness,
friendliness, and respect, and it is often used to create a positive atmosphere or break the

ice.

Jns interoret a si o face? v

O

4. How might the Japanese, Soi

Japaneseg, S Koreans, ar i > nega V.

According to cross-cultural re often rated as

less intelligent the on-smili

QIF'E

Listening (15pts PT ﬂ e(
1
httpe: /[ vwww.y a/w (‘“

4.a. True or False 2a

5. Why do Americang

America NC aying full

atterition

1. Martin Lut! ing Jr. L
a. True (
b. False
2. His father and grandfather were Baptist ministers. «
a. True
b. False

3. Martin Luther King Jr. was 15 when he graduated from high school. ¥

a. True
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b. False

4. He studied psychology at college. v
a. True
b. False

5. The Montgomery Bus Boycott began in 1965 v~

a. True
b. False
4b. Answer the following ¢ pt
1. Where did Martin Luth

After he g« arried
2. w lo dthe M
t lasted for 381 day

nstitutional
c p v
He g 0 spes > o (
Writing (20p1 “(“
Welcoii has supg Uur company's
headquarters for ove . indaid of service they give
has declined s ty. Visitors have ciained agoout rudeness, being kept
waiting and being misdirected. Write an email to the company. Minimum of

200 words. You must includ
- The emphasis on the good relation you've had in the past
- Description of the unacceptable behavior of their staff recently.

- The changes that must be made immediately
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Dear Welcon Team,
| hope this email finds you well.

| am writing to express our concern regarding the recent decline in the
quality of service provided by your receptionists and doormen at our

headquarters. Over the past few weeks, we have received several

complaints from visitors about inei ts of rudeness, extended waiting
times, and being mis¢ Lupon arrival. This ty behavior is
damaging our company’s good I Ionand is completely
unacceptc

As you know, Welci

for over five ye
reliability of
n\, 7 be. )

disappointing

To solve N

implem
o Maric , ~ or all
A mont! s feedback,
liscuss © . ent.
We kindiy i« st ' : wenience to discuss these
matters furthe f:gree C > C plan.
We look forward to your g tiresponse.andrcooperation.

Kind regards,
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L.What type

20 0f you h¢

3. Who did yo ; I mily en : ( why? Did you
always lister > Wh ' NC

4. Did you behavs r why
not?

5. Did you ¢ tintot ' : t is something you did? What
happened?

6.Would you consider self a troublemaker as a teenager? Why or why not?

7. When you were younger, were your classmat 1 good or bad influence? Why?

8. How should parents deal with misbehaviour? Why?
9. What do you think teachers should do with misbehaving children? Why?

10. Actress Julie Walters said, “It seems that when you get to a certain age you almost give
yourself permission to misbehave and say what you think. People allow it, with very old
people.” What do you think about this quote? Do you agree? Why or why not?
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