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END OF MODULE

The more you know, the further you'll go. PROGRESS TEST

Student Name: Cristian Aquino

Final Mark: 93,5/100 -—- 9 (nine)

Level: Bl

Company: Accenture

Vocabulary (10pts total) - 9 points

)

Complete the sentences with the words from the box. There are some words you do
not need. (5 points — 1 point each) — 4 points

rreake-tp-yourrind — dealwith — reach — invite — evetaete-— ignore — prertize—

celeaate — avoid

a) Before choosing a candigat 0(—, nanager needs to
___evaluate __ ?\E
b) We have several “ER\ >, 50 we need to __ _ prioritize

c) If you have too rauch , e‘ woate some tasks to
other members oi you F“(‘“

d) The manager needs (o _ m\’ﬁ)- reach_____ a decision
before the end of the meeting.
e) Good managers know how to ___ cscfwith _______ difficult situations

professionally.

Choose the correct option (5 points — 1 point each) - 5 points

a) The company is looking for a more innovative / traditional way to reduce
production costs.

b) The new online platform was the brainehild / obstacle of the company's young
marketing director.

c) Ourresearch team needs to come up with / deal with new ideas for our next
advertising campaign.

d) Lack of funding can be a major catalyst [ obstacle for small businesses that
want to expand.

e) The new technology could revelutionize / ignore the way companies
communicate with their customers.
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Grammar (20pts total) - 19,5 points
1) Comparatives and Superlatives (10 points — 1 point each) — 10 points

a) Our new office is more espacious than the old one. (spacious)

b) This is the __the most challenging project our team has worked on

this year. (challenging)
c) Working from home is often __more convenient than working in a

busy office. (convenient)

d) Sarahis ____the most experienced ___ __ employee in the sales
department. (experienced)

e) The new softwareis _____ easier___ __ to use than the previous version.
(easy)

f) Monday is usually ____the busiest______ day of the week for our customer

service team. (busy)
g) The second proposalis ____ _ mnre effective___ _ _ than the first one because

it offers a better solution. (=fective)
h) Our latest advertising canmpaig mc  successful than we

expected. (successful) ED
i) This supplier offers _ \F\ __ __ prices in the market.
(competitive) “ ER

j) Communication be tsis _ better___ now

than it was last year. ( F“(‘“e(

2) Complete the sentences with - form of the verbs in brackets. Use Type O,
Type 1, Type 2, Type 3, or a mixed conditional. {10 points - 1 point each) — 9,5 points

a) If employees feel (feel) valued, they usually ____work

(work) more effectively. Type 0
b) If we finish (finish) the report today, | __ _ _will send

(send) it to the client tomorrow. Type 1
c) Ifl were____ (be) the manager, |

(change) the company's working hours. Type 2,

d) If the company ______ hadinvested _ __ (invest) more in training last year,
employees __ ___ wouldhave ___ __ (have) better skills now. mixed
conditional

e) Ifyou ______ don‘tbackup ____ (not back up) your files, you

___risk______ (risk) losing important information. Type 0

f) If our sales team ___ ___ had prepared ____ (prepare) better for the meeting

yesterday, we __ wouldhave _______ (have) a better chance of getting the

contract now. mixed conditional

furtherenglish.com




1
Further ERBr@ R @ Y BERR®G RES SEIESI)

g) Ifthe company ____ offered _____ (offer) flexible working hours, more
employees __ ____ wouldapply ____ (apply) for positions there. type 2

h) Ifthey ___ hadlistened _______ (listen) to the customer's complaints, they
_______ wouldn'thave lost__ _ (not lose) such an important client last

month. Type 3
i) Ifl had known (know) how stressful this job would be, |

wouldn’t have accepted (not accept) the position last year. Type

3
j) Ifourcompany ___hadn'texpanded ______ (not expand) so quickly over
the past few years,we _____ wouldn'tneed _ ___ _ (not need) so many new

employees today. mixed conditional

Reading (15pts total) - 15 points
Reading text: A Four-Day Working Week

For many years, working five days a week has been considered normal. Most employees
work from Monday to Friday, usuciiy for ars ouis a day. However, some

companies are now questioning v D 2d to work five days a week.
They are experimenting with a four \F\E /hich employees work one day
less but receive the same sal ER
One company that tried this sys! is Brj i '. - siall technology company with
45 employees. Before the experir ““ e 1 frorn Monday to Friday, from 9
a.m. to 6 p.m. The company decided on Fridays for six months.
Employees continued to receive their noit alaries, but they had to organize their work

differently during the four working days.

The idea came from the company's manager, Daniel Harris. He believed that employees
could be more productive if they had more time to rest. "People often spend the last few
hours of the week feeling tired and waiting for the weekend,” he explained. "We wanted to

see what would happen if they had an extra day to relax.”

Not everyone was convinced. Some managers were worried that employees would have
too much work to complete in only four days. They were also concerned that customers
might be unhappy if the company was closed on Fridays. For this reason, Bright Solutions
informed its customers about the change several weeks before the experiment started.

During the first month, employees had to make some important changes. Meetings
became shorter, and some meetings were replaced with emails. Employees were also
encouraged to organize their tasks more carefully and avoid spending too much time on
activities that were not essential.
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At first, this was difficult for some workers. "I was used to checking my emails several times
an hour,” said marketing assistant Laura Green. ‘I realized that this was taking a lot of my
time. | started checking my emails at specific times instead, and | was surprised by how
much more work | could finish."

After three months, the company carried out a survey. Most employees said that they felt
less stressed and had a better balance between their professional and personal lives.
Many employees also said they had more energy during the working week.

The company also looked at productivity. Surprisingly, the amount of work completed by
employees did not decrease. In some departments, productivity actually increased.
Employees were completing their main tasks more quickly because they were more
focused during working hours.

However, the experiment was not completely successful. The sales department
experienced some difficulties because several important customers wanted to contact

the company on Fridays. To solve this pt ight Solutions created a small team that
answered urgent customer questioiis on Friday mornings. Employees took turns working

these hours, so no one had to work eve

Another problem was communicatic “\F\E: partments. Because everyone

was working fewer hours, it ¢ )V answer from a colleague. The

company solved part of this pi mmunication system where

employees could leave messages me( n something was urgent.

At the end of the six-month exper F ul iIsked employees and customers for
their opinions. The majority of emiployees ed Lo continue with the four-day week. Most
customers were also satisfied, although son referred having access to the company on

Fridays.

Daniel Harris decided to continue the system, but with a few changes. The company would
remain closed on Fridays, except for urgent customer support. Employees would also have
more flexibility to decide when they completed certain tasks.

According to Harris, the experiment taught the company an important lesson: working
longer does not always mean working better. He believes that companies should focus
more on results than on the number of hours employees spend at their desks.

Other businesses have also started experimenting with shorter working weeks. However,
this system may not work for every company. Businesses such as shops, restaurants and
hospitals need employees to be available throughout the week. For these companies,
reducing working hours may require different solutions.
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For Bright Solutions, however, the experiment has been successful. The company has kept
its employees’ salaries at the same level while improving job satisfaction and maintaining
productivity. "We don't know if this model will work forever,” Harris says, "but for now, our

employees are happier, and our business is doing well.”
1) Choose the correct answer: A, B, C or D. (8 points - 1 point each) - 8 points

a) What was Bright Solutions testing?
a. A.Working from home every day
b. B. A shorter working week
c. C.Longer working hours
d. D.A new salary system
b) Why did Daniel Harris support the experiment?
a. A.He wanted to reduce employees’ salaries.
b. B.He thought employees might be more productive if they had more
time to rest.
c. C.He wanted the coi .rJu'ny to spend less money.

d. D.He wanted to emg

c) What did employees have t Del nent?
a. A.Work cn Friciays \F\E
b. B.Work loi g“ “

c. C.Organ::
d. D. Attend more otin “e(
d) What did Laura change ak F“(‘ ng habits?
a. A. She stopped usi
b. B.She checked i..c' *muis u.specift - imes.
c. C.She worked fewer houis every day.
d. D. She stopped communicating with colleagues.
e) What happened to productivity?
a. A.lt decreased significantly.
b. B.It stayed exactly the same in every department.
c. C.ltincreased in some departments.
d. D.Nobody measured it.
f) What problem did the sales department have?
a. A. Customers wanted to contact the company on Fridays.
b. B.Employees didn't want to speak to customers.
c. C.Sales fell because employees worked from home.
d. D.Customers didn't like the company's products.
g) How did the company deal with urgent Friday requests?
a. A.lt hired a new manager.
b. B.It asked all employees to work Fridays.
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c. C.lt created a small rotating support team.
d. D. It stopped answering customers.
h) What is Daniel Harris's main conclusion?
a. A.Employees should always work five days a week.
b. B.Companies should focus on results rather than simply working hours.
c. C.Four-day working weeks are suitable for every business.
d. D.Employees should have longer working days.

2) True, False or Not Given (7 points — 1 point each) - 7 points
a. Bright Solutions has more than 50 employees. False

b. Employees received the same salary during the experiment. True

c. Customers were informed about the experiment before it started. True
d. Allemployees found the new system easy from the beginning. False

e. Productivity increased in every department. False

f. Some customers wanted to contact the company on Fridays. True

g. Employees had to work every Friday morning. False

Listening (15pts total) — 35 poiest ED
Listen to the conversation and ¢ IER\F\

each)

1. Why is Marvin visiting -I\. | F\i(‘“e(

,Bor C. (15 points - 1,5 points

0 A.Toattend arain
0 B.Tomeetaclien
o C.Tohaveanappoirr 2ntwitnMsP ,_.Xx
2. What does Jacinta say about meeting Marvin?
0 A.She has met him several times before.
o B.Itis the first time they have met in person. x
0 C.She has spoken to him on the phone that morning.
3. How was Marvin's journey?
0 A. It was difficult because he got lost.
o B.Itwas quite good, although there was a lot of traffic. x
o C.Itwas delayed because of bad weather.
4. What does Jacinta offer to do for Marvin?
0 A.Show him where his car is.
0 B.Make a phone call for him.
0 C.Take his coat. x
5. What does Jacinta offer Marvin to drink?
o A Tea.
o B.Coffee.x
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o C.Water.
6. Whatis Aruna Singh going to do?
0 A.Introduce Marvin to the team.
0 B.Take Marvin on a tour of the facility.x
0o C.Have lunch with Marvin.
7. When will Jacinta introduce Marvin to the team?
0 A.Before the tour.
0 B.Atlunchtime.
o C.Afterlunch. x
8. Why can't Marvin meet Dilip Patel that morning?
0 A. Heis showing another visitor around the facility.
0 B.He has another appointment. x
0o C.Heis attending a team meeting.
9. What does Marvin need in order to move around the site?
o A.AnIDcard.x
0 B.Avisitor's pass.
o C.Aregistration form.
10. What does Jacinta say she v

* A.Arrange parking f it F\EO
e B.Drive it to the stafi a“ ER\
or .

e C.Checkits registrati

(
Writing (20pts total) — 44 g F“(‘“e
Task: Write an Email to Your Manager

Your company is considering introducing a four-day working week. Your manager has

asked employees to give their opinions before making a decision.
Write an email to your manager in which you:

e explain whether you support or oppose the ideq;
e give atleast two reasons for your opinion;
* mention one possible problem with a four-day working week;
e suggest a way to solve or reduce this problem.
Write 180-200 words.

Dear Manager,

I am writing to give my opinion about the four-day working week. | support this idea
because | think it could be good for both employees and the company.

furtherenglish.com




END OF MODULE PROGRESS TEST

-
Further

First, employees would have more time to rest and spend time with their families. This
could help them feel less stressed and have more energy at work. Also, | think employees
could be more focused during the four working days. If we organise our tasks well, we

could finish our work on time.

However, there could be a problem with customers. Some customers may need to contact
the company on Fridays, when the office would be closed. | think we could solve this
problem by having a small team working on Friday mornings. The employees could take
turns, so nobody would have to work every Friday.

Overall, I think the four-day working week would be a positive change. It could improve
employees’ quality of life and help the company maintain good productivity.

Best regards,
Cristian Aquino

Criterion Codes Descriptor | Notes Max. Points
| Points | Obtained
Grammar GR/ Accuraie use ¢ qu matical 6 6/6
AGR [T | grammatical sti D irate use of
verb tense F\E ires and
me R\ tverb forms.
strwtt“ E
Vocabulary & voc / Ap,.,; pric A e ocab llory is 4 4/a
Collocations cotL/ precise ““ nsistently to discuss
ww / incIU(ii.n(.' (ofe F“ day working week,
MW combinations at oloyees and customers.
expressions. |
Coherence & COH / Ideas are logically Clear and logical 3 3/3
Cohesion REF organised and progression from benefits, to
appropriately connected. | a potential problem, to a
References are clear and practical solution and
easy to follow. conclusion.
Word Order & wo / Words are arranged Clear, professional and 3 3/3
Register REG correctly and the appropriate register
language is appropriate throughout the email.
for the purpose, audience
and context.
Spelling & sp/P Accurate spelling and Spelling and punctuation are | 3 3/3
Punctuation appropriate use of consistently accurate.
punctuation marks.
Overall Task - The text fulfils the task, The email fully addresses the | 1 1
Achievement addresses the main task, presents a clear
points and maintains an opinion, gives supporting
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appropriate format and reasons, identifies a
purpose throughout. challenge and proposes a
realistic solution.

TOTAL 20 20/20

Speaking (20pts total) - 15 points

You work for a small company that wants to improve the way employees work. The
manager has asked you and another colleague to discuss how to make the working week

more effective.
In pairs, discuss the following options:

e Four-day working week

e  Working from home two days a week
* Flexible working hours

* Longer lunch breaks

* Fewer meetings

Your task F\ED
RIFIE

Discuss the advantages anc dRy: E
changes would be best for your comy

- options and decide which two

Points | Gbiained

Criterion Max. Foints F“(‘“ hY L Notes [ Observations

Clarityand Fluency | 5 3/s _'_Conturuuuié speech, with Speech is generally clear, but
natural pouses and without some pauses and hesitations
excessive hesitation or affect fluency and confidence.
blocking.

Grammatical 5 3/s Correct and varied use of Shows adequate control of

Accuracy and Verb grammatical structures and | grammar, although several

Tenses verb tenses. errors with verb tenses and

sentence structure are

noticeable.
Vocabulary Use 4 3/a Variety and accuracy of Uses appropriate vocabulary
vocabulary. Includes for the topic, although there is
repetition, false cognates, some repetition and limited

and limited or inappropriate | variety.

vocabulary.
Topic Development 4 4/4 Relevant arguments, Develops the topic
and Knowledge sufficient content, and appropriately and provides

appropriate development of | relevant information. Shows

the task. good understanding of the
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subject.
Appropriateness of 2 2/2 Appropriate use of formal or | Uses an appropriate register
Register [ Discourse informal language and communicates the main
according to the situation. ideas effectively.
TOTAL 20 15/20 Good overall performance,
with room forimprovement.
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