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END OF MODULE
The more you know, the further you'll go. PROGRESS TEST

Student Name: Paula Bianchi

Final Mark: 86.5/100 --- 9 (nine)

Level: Advanced
Company: Accenture

Writing (70pts totai) — 65 F hoiia:

a) Choose the correct ¢ mplete il (30p\: s — 3 points
each) — 30 points
| From: Danny_Ladlow@pxo.c _
St t: Packaging dam

rhanky —_thed ging
on your /oL
caused . b 5S ately was
not detected by our Qu rol ) (€ g the finc 3

!
As scon as ( as ﬂln f = e 1 Out « |
service ana | n < enhance team
has carried cut 30 : ‘ *nsure that no further |
faults are prese: “
We fully ui tand t 1 and may have caused
disruption to operations. ( toke this matter very
seriously ana iic aady implem ional checks to reduct risk of
similar incidents cccurring in the future.
| would also liketo5) _______ ___ e 1 to the fact that our quality

performance so far this year has been consisteritly strong, with no comparable
issues reported. For this reason, we hope you will view this incident as a one-off
occurrence.

Furthermore, we are currently reviewing our internal procedures in order to 6)
___________ overall efficiency and improve communication between
departments. A revised quality control protocol is expected to be in place within
the next two weeks.
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Please accept my sincere apologies for the inconvenience 7) ___________ to
your logistics team. We regret any delays or additional costs this may have
caused and remain committed to maintaining the high standards you expect

from us.

Should you require any further information or wish to discuss this matter in more
detail, please do not hesitate to contact me. | would be happy to arrange a call or
meeting at a time that is 8) for you.

Once again, | would like to e ssiy 9) ___________ situation and
reassure you that we are taking all necessary steps to prevent it happening
again. We value our business nship an k fon I to contin o work

with you in the future.

Thank you for your
been 10)

You sincerely,
D« Ladiow
Customer Sel

7) Mac
8) 'Sonv:

2,5 Apalogic
10) - | - Cl

b) Read the « elow, wiilc Cli s request re Jing an airport
project to an external proiect manager. Then write ¢ response to the client. (40

points) — 35.5 poinis
Make sure you:

a) address all questions and provide additional relevant information;
b)  explain your action plan and give details of the actions you have taken;
c) request a meeting to discuss the next steps.

Dear Mr. Mitchell,
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I am writing to you regarding the current status of the Skipton Airport Project. As the
project is progressing, a number of matters have arisen on our side, and we would
appreciate your clarification on several points.

Firstly, could you please provide us with a detailed update on the current stage of the
project? In particular, we would like to understand how the project is progressing against
the original schedule. We would also appreciate it if you could clarify the nature of the
current issues affecting the deliver rm when you expect these issues
to be fully resolved.

In addition, following our last meeting, we requested o copy of the cent project
update report. Unfortunately not ye ument. As this report is
essential fo rinternal rev >ess, We WC ' could forward it to
us at your earliest conveniei

Couid you also plea ' / r the led by your
corr Wy covers the equipn i appreciate
a ~outline of what is ¢ uld i

co ) ) nvell as an
(RGITEC i y . g nlv e 1 infc as as possioie
in order f

Finally, 5t ‘ >d fre
siximont| | O\ 5

aetail g of service
offere e(

10N to these matters. | look

Thank youin
forward o your

Yours sincerely,
lan McAcdarn
Skipton Airpc qer

Email
Subject: Update on Skipton Airport Project
Dear Mr. McAdam,

Thank you for your email. | am writing to share a brief update on the current status

of the Skipton Airport Project and outline the next steps.
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At the moment, the project is in the final stage of testing, and we remain on track
with the revised schedule. We (T) have identified a minor issue that the team is
currently addressing, and we expect it to be fully resolved by next Wednesday. | will
confirm once it (COH) the issue is closed.

Regarding the project update report you (T) have requested, | apologize for the
delay. The latest version is now finalized, and | have attached it to this email for

your review.

In terms of post-installat pRor, | can coniiin service provides 24-
hour coverage, with remote support available overnight ai -site support
during st ard operatir . The su tincl issue resolution, preventive
mainte ¢, and repla arts. E in case axternal
cause OH - give exai

You (T) have als
months. TF

arate at

activities by
n tr
To enst ew the
report, co! ease let
> knov 2 acaiendar
invitation.
Thank you for need any turther
informa
Kind regat

Paula Bianchi
External Project Manage:!
paula.bianchi@accenture.com
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Criteria Descriptors Max Points Comments
Points | Awarded

Task Fully addresses all parts of | 15 13.5 All questions addressed
Achievement the task. Answers all client clearly. Action plan explained.
& Content questions clearly. Explains Meeting requested
action plan and actions professionally. Slightly more
taken. Requests a meeting detail in quotation and
appropriately. exclusions would strengthen

the response.

Organisation Logically structured. Clear | 10 9 1t structure and clarity.
& Coherence progression of ide« Smoo ind professional
Effactive pc | >quencing

Cohesive dev

naturolly ond

opriately

Vocabulc

Register

Speaking (20pts

Prepare a pre ion abgoi ) ort prc )r about a project you are
currently working

* You may use any resourcs ppropriate, such as PowerPoint,
Canva, Word, or similar tools.
e The presentation should last between 5 and 10 minutes.

Criterion Max Points Descriptors Observations
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Points | Awarded
Clarity & 8 6 Ability to Speech is generally clear, with
Fluency communicate ideas occasional hesitation that
clearly with slightly affects natural flow.
reasonable fluency Communication remains
and coherence. understandable throughout.
Grammar 8 6 Control! of basic and Demonstrates solid control of
Accuracy & iat simple structures, though
Structures gramimatcal >onsistencies appear in more
l structures. col rms. Errors do not
significai er meaning.
Vocabulai §) equate lary is appropriate but
Range & f © hatlimited.
|
Precision casional
expressing
Cc 1t & ¢ k 2qua
Organization / ut could
o jer
F e:«if ter & ' te
Appropriacy I, with minor
orrnality
TOTAL istent
ce. Communicates
iain ideas clear!y, though
’ ! further development in fluency,
accurac exical range
would strengthen overall
‘ | proficiency.
]
ko . |
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